
NH Alliance for Healthy Aging:
Creating a Collective Approach 

to Address an Aging NH

Quarterly Meeting
June 12, 2025



Agenda
• Welcome, Introductions, and Housekeeping

• UNH Research Projects Related to Older Adults

• Transportation Community Needs Assessment

• Break

• BAAS Food Insecurity and Malnutrition Reduction Pilot

• NHAHA Updates

• New Futures NHAHA Advocacy Update

• Wrap Up 

• Adjourn and Lunch
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Demo here

https://universitysystemnh-my.sharepoint.com/personal/mb1215_usnh_edu/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fmb1215%5Fusnh%5Fedu%2FDocuments%2FR01%20Technical%20Development%2FDemos%2FVideo%5Ffor%20%5Fpresentation&ct=1749688986854&or=OWA%2DNT%2DMail&cid=57d9339f%2D2cb3%2D233b%2D76fd%2Dc86dccf47a4e&ga=1
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Impact Consulting

The Statewide 
Community 
Transportation
Needs Assessment



Purpose of the
CTNAGoal: Build a long-term vision for

coordinated, accessible, and 

sustainable transportation across 

New Hampshire
Funded by ARPA through the New

Hampshire Commission on Aging

Focus: Older adults, people with 

disabilities, and Veterans



Key Deliverables
C o m m u n i t y  
E n g a g m e n t

Final
Recommenda t i on s

2,000 + surveys 
(online and paper)

15-20 focus groups 
and interviews 
statewide

Ana ly s i s

Transportation gaps 
and impacts

Policy and 
investment review

Strategies for NH’s 
10-Year 
Transportation Plan

Intra-agency 
coordination and 
fund braiding



Where Are We
Now?

Workplan approved

Meta-analysis of 100+studies 
complete

Survey launched statewide

Community outreach underway

Focus groups and interviews 
launching this summer

Recommendations due in early 
2026



How We’re Engaging Communities

ONLINE AND 
PAPER SURVEYS 
(TRANSLATED 

VERSIONS 
COMING)

OUTREACH 
THROUGH 

SOCIAL MEDIA, 
POSTERS, 

POSTCARDS, 
AND PARTNERS

INCLUSIVE 
DESIGN: 

INTERPRETER 
SUPPORT, 
STIPENDS, 

ADA ACCESS

Focus groups 
and 

interviews 
across NH



Early Findings
Transportation is the issue behind

the issue.

Key finding:
Average age of disability onset among 
adults with transportation barriers in NH:
54.7 years (95% CI: 42.5–66.9)

Nearly a decade earlier than most 
public systems are designed for



How YOU Can Help!
Share the survey:
https://www.surveymonkey.com/r/transport

Follow and share the Facebook page: Keep 
NH Moving

Help us host or refer:
Focus group locations 
Community leaders
Older adults, veterans, and people with 
disabilities willing to share their
experiences



Questions & Contact

Let’s work together to ensure no 
one is left behind because of 
how—or if—they can get around.

jen@impactconsultingnh.com

mailto:jen@impactconsultingnh.com


THANK YOU!





BAAS Food Insecurity and 
Malnutrition Reduction Pilot
 Food Insecurity Screening Tool

  

Resource and Referral Tool



FOCUS: 
Leverage & expand upon existing nutrition 
screening practices in New Hampshire to reduce 
the risk of food insecurity & malnutrition and 
develop a universal screening & referral process 
to support nutrition programs.
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Background     Covid-19 PHE
 

Connection  between 
Increased Malnutrition Risk, 
Prevalence of Food Insecurity, 
and Impact of Social Isolation 
on Older Adults
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Background
(continued) 

OAA  2020 updates
  
 Added “Malnutrition 
Screening” to Routine 
Health Screenings

 Addition of “reduce 
malnutrition” as a purpose 
of nutrition services
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Background
(continued) 

2024-2027 NH SPOA
Strategies:
Educate Meals on Wheels 
providers on isolation/ 
loneliness to have this 
network of providers share 
information on 
programs/services that 
might help to reduce 
isolation/loneliness.
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Background 
(continued)

•Objective: 
•Reduce hunger, 
malnutrition risk and  
social isolation by 
strengthening food and 
nutrition security and 
social supports for older 
adults through home-
delivered and congregate 
meals; and supplemental 
foods [CSFP, SNAP].
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Background 
(continued)

Strategies:
Leveraging APS workers to 
expand malnutrition risk 
and food insecurity    
screening and referrals by 
providing training, 
resources,…



NH Department of Health & Human Services

NH SPOA 2024-2027 Survey Result
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Background
(continued) 

NH Hospital 
Association

Agreed to implement 
universal Food Insecurity 
Screening Tool.



NH Department of Health & Human Services

-ACL required screening 
tool for all Nutrition 
Services providers 
contracted with BAAS

•Congregate and Home 
Delivered Meals
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  Food Insecurity → Malnutrition
                         

 Malnutrition-Related Death    
         → Food Insecurity increases the risk of Malnutrition in community-
 dwelling older adults         Source: Maturitas. 2019 Jan; 119:8-13. doi: 10.1026/j.marturitas.2018.10.009
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June 12, 2025 32



CMS estimates 
malnutrition 
affects 33-45% 
of the 
population.

Study: Identify nutrition risk in a 
community setting - Dual Purpose
identify individuals who screen + 
for nutrition risk, and 
connect them to community 
nutrition resources.
- 221 individuals screened 
 -140 (63%) + for nutrition risk
 - 84 (38%) + for food insecurity 
 - 14 (6%) + for malnutrition risk
 - 42 (19%) + for both

Source: © Meharry Medical College    Journal of Health Care for the Poor and Underserved 32 (2021): 1493-1513.
 

- only 7% of 
the cases are 
diagnosed
 



Food Insecurity in NH:

Year   Overall Seniors (>60)/% 

2020 No data 

2021 11,279/2.9
2022 15,000/3.5
2023 21,447/5.2

map.feedingamerica.org 



Let’s Talk Pilot
 2 years: 2023-2025

June 12, 2025 



NH Department of Health & Human Services

Food Insecurity (FI) and Malnutrition Reduction 
Pilot-Participants  - Phase 1

36

• 10 BAAS contracted 
Nutrition Services 
providers

• all 10 counties in NH
• Home delivered meals and 

congregate dining 

- FI Screening and Nutrition 
Risk Screening: Initial 
Intake  and  at least 
annually 

- Intake staff 

• Adult Psychiatric facility 
• 185 beds, 10 patient units
• FI screening added to 

strategic plan SFY 2023

- FI Screening: All admissions 
- Clinical Nutrition Staff: 

Dietitians, Diet Technician 

• 12 District Offices
• all 10 counties in NH
• FI screening added to APS 

state approved screening  
references 

- FI Screening: Client 
receptivity and/or needs 
assessment based

- Field Case Workers
- Central Intake staff will 

have Resource & Referral 
tool

June 12, 2025



NH Department of Health & Human Services

Food Insecurity (FI) and Malnutrition Reduction 
Potential-Participants Phase 2  &  Post Pilot
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• Community Mental 
Health Coordinator

• Provides long term 
community support 
and follow up
- Up to one year based 

upon conditions of 
discharge plan

•Who else

?
• Could it be

• Long term: include Social 
Workers and Nursing
- Part of pre-discharge 

planning

June 12, 2025



Food Insecurity 
Screening Tool

June 12, 2025



NH Department of Health & Human Services

-Individual screens positive 
for FOOD INSECURITY 
If they answer either 
“Often True” or 
“Sometimes True”              
to either or both 
statements.
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Resource and Referral 
Tool

June 12, 2025
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Monitoring for Impact & 
Effectiveness: agency 
feedback

June 12, 2025



NH Department of Health & Human Services

Nutrition Services Providers
Resource and Referral Tool 

•Initial conversation & Formal intake process
Staff Feedback

•Feel better equipped to support & assist people & 
respond to requested/identified need(s).

•Quick reference tool resulting in responding in real time.
•Appreciate “one-stop shop”. Streamlines information 
access that might otherwise be overlooked (less time).
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NH Department of Health & Human Services

New Hampshire Hospital (NHH)

Hunger Vital Signs (HVS) was incorporated into 
nutrition admission assessments starting  
November 2024.

 More than 125 newly admitted patients have 
been screened for Food Insecurity.

 33.9% screened positive for Food Insecurity

Abeldt, B. (2024, December). The relationship between food insecurity and Mental Health | American Journal of Psychiatry Residents’ Journal. 
Psychiatry Online. https://psychiatryonline.org/doi/10.1176/appi.ajp-rj.2024.200206 



NH Department of Health & Human Services

NHH:  Staff Feedback and Next Steps

•Many patients responded “no” to both statements but noted 
they were already connected to services or receiving help

•Clinical nutrition staff felt that implementing the HVS 
connected them to social workers

•NHH plans to have the HVS built into the electronic medical 
record in the next year; data collection to continue



Thank you.

MAUREEN  BROWN, RDN
Nutrition Consultant, BAAS
Maureen.Brown@dhhs.nh.gov
603-731-1425

mailto:Maureen.Brown@dhhs.nh.gov


NHAHA Updates
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NH AHA
Program 

Team

Advocacy 
Working 

Group

Caregiving 
Working 

Group

Zoning and 
Housing 

Working Group

Workforce 
Working 

Group

Transportation 
Working Group

Communication 
Committee

Measurement 
Committee

Strategic Structure

Shared Vision and Shared Priorities

NH AHA Partners Working 
on Priority Strategies

partner-driven
action 

strategic guidance 
and staffing support

= partner (e.g., 
nonprofit, funder, 

business, public agency, 
community member)

NH AHA
Steering 

Committee

Backbone 
Support

• Guides strategy
• Supports aligned activities
• Establishes shared measurement
• Builds public will 
• Advances policy
• Mobilizes resources 

Co
m

m
un

ity
 P

ar
tn

er
s

*Adapted from Listening to the stars: The Constellation Model of Collaborative Social Change by Tonya Surman and Mark Surman, 2008.  
From “Collective Impact: Leading Change to Achieve Results,” Presentation at the NGA Talent Pipeline Policy Academy, October, 2014

Diversity, 
Equity and 
Inclusion 

Committee

Rev. 
8/2018



NH Healthy Aging Data Report



National Strategy to Support Family Caregivers

Strategy Proposes 5 Main Goals:

Increase awareness and outreach

Build partnerships and 
engagement with family caregivers

Strengthen services and supports

Ensure financial and workplace 
security 

Expand data, research, and 
evidence-based practices

Strategy Includes:

Federal Actions
Nearly 350 actions that 15 federal agencies 
will take in the near term to begin to 
implement the strategy 

Actions for States, Communities and 
Others
More than 150 actions others can take

First Principles: Cross-Cutting 
Considerations for Family Caregiver 
Support
Key principles that must be reflected in all 
efforts to improve support to family 
caregivers 



NHAHA Caregiving Workgroup Strategies

Increase caregiver friendly workplaces

Act as a convenor on caregiving issues

Increase caregiver self-identification and 
awareness



NHAHA Caregiving Workgroup Strategy: 
Coffee and Caregiving Conversations

Coffee and Caregiving 
Conversations is a 

quarterly meeting that 
provides support, dialogue, 
and a way for organizations 
and individuals to connect 
and leverage each other’s 

work to achieve the 
common goal of addressing 

caregiving issues across 
New Hampshire.

Starting in 2021, Coffee and 
Caregiving Conversations 
has grown to a group of 
more than 20 organizations 
and individuals. The group 
meets the third Friday of 
the month, every quarter. 
The next meeting will be 
Friday, August 22, 8:00 AM -
10:00 AM.  



NHAHA Caregiving Workgroup Strategy:
Caregiver Self-Identification Tool

The Caregiving Workgroup created a 
caregiver self-identification flyer that 
outlines typical caregiving tasks and 

available resources. Translated into 7 
different languages, the workgroup is 
partnering with organizations such as 
the NH Medical Society, AARP, and the 
Aging and Disability Resource Centers 
to disseminate the flyer. The flyer is 
currently being updated to include 

more resources.   



NHAHA Direct Care Worker (DCW) Council
DCW Council Priorities​

• Promote awareness of the Council through 
distribution of flyer and recruitment of direct care 
workers (distribution list)​

• Recruit and sustain attendance of 4 or more Council 
members at monthly meetings

•  Host in-person direct care worker education and 
Council meeting​ 

• Provide support and education to create direct care 
worker leadership for the Council in 2025​



Advocating 
for Change

New Futures   In New Hampshire

Judtih Jones, Esquire    Martha McLeod                                      Michaela Safford
Healthy Aging Policy Coordinator                     VP Community Engagement             Communications Coordinator
jjones@new-futures.org mmcleod@new-futures.org msafford@new-futures.org 

mailto:jjones@new-futures.org
mailto:mmcleod@new-futures.org
mailto:msafford@new-futures.org


2025 
Legislation



Biennial 
Budget 
Phases

August to October – Even Year
The Agency Phase

The Governor’s Phase
October to February

The House Phase
March to Early April

The Senate Phase
Late April to May

Committee of Conference and 
Passage by Both Bodies
June

Governor’s Review and Final 
BudgetEnd of June



2025 
legislation

Bills that Passed Both Bodies 

Committee of Conference

Budget and Budget Amendment 
Reconcile the House and Senate
 versions of HB 1 and H 2

Individual Bills Reconcile 
House/Senate Amendments 

To the Governor



2025 
legislation

What are We Watching? 

Increase in Personal Needs 
Allowance 
Medicare Advantage Notice
 Protections in Real Estate 
Contracts
Study Committee LTSS Managed 
Care
Processing Medicaid Applications

CCRC Protections  



2025 
legislation

What are We Watching? 

Commission on Aging  

HB 60

Anti DEI Language

Medicaid Work Requirement

Medicaid Cost Sharing

Medicaid Rates

Prescription Drug Affordability Board



Advocating for
Healthy Aging

             Stay Updated 

https://new-futures.org/current-legislation 

https://new-futures.org/current-legislation


what’s 
next



 Listening Sessions

 Priority Areas
    2026
    Legislative Session 

    Healthy Aging

  Getting Ready 
 Research 

 Collaboration 



sign  up for action alerts 

www.new-futures.org/training/sign-up



Save the Date!
2025 Quarterly Meetings

Thursday, September 18, 2025

Thursday, December 11, 2025
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Engage with NHAHA
NHAHA website
www.nhaha.info

Facebook
https://www.facebook.com/NHAHA603

Twitter
https://twitter.com/NHAHA603

LinkedIn
https://www.linkedin.com/company/the-new-hampshire-alliance-for-
healthy-aging
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Thank you for 
participating! 

For questions or additional 
information, contact:

Jennifer Rabalais
jennifer.rabalais@unh.edu
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