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 Creating a Collective Approach to Address an Aging NH

NH Alliance for Healthy Aging Quarterly Meeting
September 9, 2020
9:30 – 11:30 a.m.
Via ZOOM

Meeting Summary
Welcome and introductions
Jennifer Rabalais, MA, Co-Director, Center on Aging and Community Living (CACL), Project Director, Institute on Disability- University of New Hampshire
Jennifer welcomed group back to the NHAHA quarterly meeting!  We last met in person in mid-March and have been largely remote since the onset of the pandemic.  We are excited to present our quarterly meeting and in addition to great content will have breakout rooms for virtual chats.
Close captioning is being provided and this meeting is being recorded.  A link to the recording and all meeting materials will posted to our website in the coming days.
1.	Panel Discussion
How organizations are responding and innovating during COVID-19 
Presenters:
Wendi Aultman, Bureau Chief, Elderly and Adult Services – DHHS
Steve Butzell, Library Director, Portsmouth Public Library
Jon Eriquezzo, President, St. Joseph Community Services/Meals on Wheels

Wendi shared that her department has been working since the start of the pandemic to push out information as quickly as possible to connect people to resources.  The department also established a dedicated COVID-19 website which is regularly updated.  Among the many resources were links to help re: social isolation and elder abuse prevention.  The department also provided guidance as to funding sources and other supports available from the Older Americans Act.  She stressed the importance of the department serving as a convener of information and resources for older adults and their families.
· Jon provided an overview of how SJCS/Meals on Wheels is working to meet the challenges of the pandemic.  In a previous role, Jon had experience with H1N1 response and was able to apply some of those lessons learned toward the current pandemic.  Because SJCS both serves a vulnerable population and has many older adults as staff and volunteers, multiple steps were taken to ensure health and safety for all.  Examples included delivering frozen or shelf stable meals for clients to store in case of service interruption, providing microwaves for clients who did not have them and investing in additional onsite freezers so the agency could buy in bulk if needed. As the agency had offered multiple congregate dining sites prior to the pandemic and no longer could provide that service, this shift was essential in meeting client need.

· Steve shared that the Portsmouth Public Library pivoted at the outset of the pandemic to provide curbside drop off and pick-up.  The library also worked to promote its online resources which included downloadable books.  As the pandemic has worn on, the library has converted many of its face to face programs to online or virtual opportunities.  These include:
· Online meditation sessions.  These are conducted and weekly and have become quite popular.  They are available to members and non-members
· Book groups.  One of the more popular programs to date was a program on local history 
· Trivia nights
· Urban legends and local lore

Seniors who are members of the library have embraced the technology, Steve says, and that is helping them feel connected.  Other popular programs for this age group have been sessions on genealogy and 17th century handwriting.  The library for many has long been at the center of the community and these efforts and others have served to reinforce that concept.  All the library’s programs are available free of charge.


2.	Workgroup report-outs

· Diversity equity and inclusion (DEI)
· Talmira Hill shared an overview of the recently completed DEI survey and discussed some key takeaways:

· How people felt about access to resources and information.  Experiences of DEI within NHAHA generally included: 
·  98% of respondents agree or strongly agree that it is important that NH AHA is diverse and inclusive 
·  89% of respondents agree or strongly agree that most people with whom they spend time working as part of NH AHA seem comfortable with people of different backgrounds
· 84% of respondents agree or strongly agree that they feel like valued NH AHA participants ▪ 37% of respondents don’t know, disagree, or strongly disagree that they know where to go within the NH AHA structure to obtain informational resources on DEI
·  84% of respondents agree or strongly agree that they feel like valued NH AHA participants ▪ 37% of respondents don’t know, disagree, or strongly disagree that they know where to go within the NH AHA structure to obtain informational resources on DEI
·  From what respondents observe, NH AHA participants provide a supportive environment for diverse groups of people, as below outlined:
·  96% of respondents agree or strongly agree that NH AHA offers a supportive environment for women o 95% of respondents agree or strongly agree that NH AHA offers a supportive environment for older adults
· How people felt about DEI representation across the state

· If people felt that DEI issues were part of larger conversations and decision-making when it came to seniors
· What specific issues people felt needed to be addressed going forward, 93% of respondents agree or strongly agree that NH AHA offers a supportive environment for people from all parts of the state.  Other findings:
·  92.6% of respondents agree or strongly agree that NH AHA offers a supportive environment for men
· 83% of respondents agree or strongly agree that NH AHA offers a supportive environment for people of color
· 85% of respondents agree or strongly agree that NH AHA offers a supportive environment for younger adults
· 75.5% of respondents agree or strongly agree that NH AHA offers a supportive environment for people with physical/sensory disabilities 
· 38% of respondents do not know, disagree, or strongly disagree that NH AHA offers a supportive environment for people who have communication access needs and non-English speakers.


· Experiences of those participating in a workgroup/committee included:

· 97% of respondents who participate agree or strongly agree that their Committees and Working Groups value diversity and inclusion in healthy aging.

·  89% of respondents who participate agree or strongly agree that their Committees and Working Groups are aware of how issues related to diversity and inclusion arise in healthy aging

· 51% of respondents who participate do not know, disagree, or strongly disagree that their Committees and Working Groups have identified resources for engaging people of diverse identities and backgrounds in promoting healthy aging; 49% agree or strongly agree.

· Transportation workgroup
· Scott Bogle shared an update which included:
· Overview of the membership of the group; the goal is to seek multiple viewpoints from varied points of view
· A scan of the group’s activities which included a webinar in late August on the issue of volunteer drivers
· The group has also conducted a recent survey of volunteer drivers 
· Issues for volunteer drivers in some communities were concerns around PPE and supplies; how to clean cars between passengers
· The survey has identified over 40 NH communities that do not have enough volunteer drivers to meet current needs
· Overall concern about program funding in the pandemic
· Overall concern among many orgs (80%) is securing either volunteer or paid drivers  

· Advocacy workgroup
· Heather Carroll provided an update of advocacy and legislative activities, key takeaways and news included:
· Discussions as to how to distribute COVID-19 funds to non-profits
· NH House has been meeting at UNH (hockey arena) to meet social distancing guidelines
· Favorable news and votes as to prescription costs, PPE resources and direct care workforce
· Bills on paid leave and protective orders passed but were vetoed by Gov. Sununu
· The group has been conducting listening sessions across the state to build work plan for 2021/2022; concerns articulated thus far include: social isolation, COVID-19 morality rates among older people and lack of broad band coverage in parts of state, access and adoption of telehealth.

A full recording of the meeting can be viewed here 

Jennifer thanked the attendees and all panelists.  Our next meeting will be held on Thursday, December 10, 2020 
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